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The New Year roared in like a lion. As we approach the third 
year of the pandemic, across Osler, our physicians, nurses 
and staff are working harder than ever. COVID-19 has shown 
us how critically important our frontline workers are to our 
communities. But you are an essential part of the team, too. 
In this issue, you’ll see the difference your support makes by 
getting essential tools and equipment into the capable hands of 
health care heroes, like Dr. Samer Hanna, who appears on our 
cover. We truly are stronger together. 

MESSAGE FROM THE PRESIDENT & CEO

Ken Mayhew
President & CEO, William Osler Health System Foundation

PARTNERS
MAKING A DIFFERENCE

Come Celebrate Spring

HOLI GALA
Festival of Colours

Bene�tting Osler’s three hospitals: Brampton Civic, Etobicoke General and Peel Memorial

Saturday, April 9, 2022      6:00 p.m.      Pearson Convention Center

holigala.ca     905.863.2579

CONTACT INFORMATION:

Brampton Civic Hospital
2100 Bovaird Drive East
Brampton, ON L6R 3J7
(905) 494-6556

Etobicoke General Hospital
101 Humber College Boulevard
Etobicoke, ON M9V 1R8
(416) 747-3388

Peel Memorial Centre for
Integrated Health and Wellness
20 Lynch Street
Brampton, ON L6W 2Z8
(905) 863-2579

By email:
info@oslerfoundation.org

For information or to make a
donation, visit oslerfoundation.org

       William Osler Health System Foundation

       @OslerFoundation      
       @OslerHealth

Stay Connected: 

Visit oslerfoundation.org and sign up to receive 
Partners via email. You’ll receive inspiring stories and 
valuable news about the impact of your donation, 
right in your inbox.

Charitable Business Number: 12996 5133 RR0001

WINTER 2022

On the cover: 
Dr. Samer Hanna, 
Orthopaedic Surgeon 
Story, Page 4
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PEEL PLASTIC PRODUCTS

In June, Peel Plastic Products presented a 
cheque for $25,000 in support of Osler’s 
dedicated staff and physicians. “Osler’s 
Health Care Heroes are working around the 
clock for the well-being of our community, 
and we at Peel are honored to be able to assist 
their efforts through our vaccination drive.”   

PARTNER SPOTLIGHT

NEWS & HIGHLIGHTS

BRAMALEA LIONS CLUB MAKES $1.5 MILLION MATCHING GIFT
In October, Bramalea Lions Club announced 
they will match donations up to $1.5 million 
to William Osler Health System Foundation’s 
(Osler Foundation) Build Back, Together 
campaign. The campaign sets out to raise 
$10 million for William Osler Health System 
(Osler), in support of COVID-19 pandemic 
recovery at Osler’s three hospital sites: 
Brampton Civic Hospital, Etobicoke General 
Hospital and Peel Memorial Centre for 
Integrated Health and Wellness.
 
Funds raised through the campaign will 
purchase items such as surgical tables, 

anesthesia gas machines, laparoscopes and 
camera heads, and an AV surgical integration 
system.
 
“We have all witnessed the intense demand 
placed on our hospitals during COVID-19,” 
says Mary Lou Pollock, Brampton-Bramalea 
Lions Club. “The Bramalea Lions Club 
believes in supporting our community close 
to home, and that includes supporting 
local, quality health care. We are urging the 
entire community to rally alongside us in 
helping Osler hospitals build back from the 
pandemic.”

TARBA
The Toronto and Area Road Builders 
Association (TARBA) generously 
donated $30,000 to Brampton Civic 
Hospital’s Cardiology department 
in recognition of great care received 
from Dr. Dominic Raco, General & 
Interventional Cardiologist at William 
Osler Health System. 

KRAWCZYK FAMILY FOUNDATION 

Alex and Brad Krawczyk are passionate about 
community health care access. They recently funded a 
point-of-care A1c machine for the Paediatric Diabetes 
Clinic at Etobicoke General Hospital to make it easier 
for young patients to get the care they need close to 
home. “Living with diabetes can be incredibly stressful 
for patients and their parents. This machine will 
ensure they continue to receive exceptional care in a 
safe and welcoming environment,” they said. 
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“I wasn’t in a lot of pain—that was the strange 
thing,” she says. “I do have a very high pain 
threshold, but I’d never broken a bone before 
so I didn’t know that I’d done it.” However, 
the next day, when something still didn’t feel 
right, Lynn went to Brampton Civic Hospital. 
Upon discovering her broken bones, the 
hospital team took immediate action and she 
was scheduled for surgery, including a full hip 
replacement, the following day. 

Lynn is so appreciative of the quality of care 
she received that she has made a donation in 
the names of surgeon Dr. Samer Hanna and 
anesthesiologist Dr. James Kaiser to equip a 
room at Brampton Civic.

“Dr. Hanna explained to me in detail what he 
was going to do,” she says. “It was a little scary. 
But he was just so reassuring and he was kind 
of joking around and so he put me at ease.” Of 
Dr. Kaiser, she says, “He was so nice and kind 
and calmed me down.” 

Together, the two doctors made the best of a 
stressful situation. “They just made me feel 
safe. They exuded confidence. And they just 
had such a kind way about them.”

Lynn’s surgery took place during the 
pandemic, without family members in the 
hospital, so attentive care from the Osler team 
was especially meaningful. “The nurses were 
amazing and they did everything they had to do 
and then Dr. Hanna arranged for physiotherapy 
to come to my house because I wasn’t mobile. 
They were all dressed in PPE and they came in 
and put me through my paces.” 

One year on from surgery, Lynn is grateful she 
is well enough to manoeuvre the stairs in her 
home and babysit her young granddaughter.

An orthopaedic surgeon with Osler since 
2009, Dr. Hanna enjoys making a difference in 
patients’ lives. 

IT HAPPENED IN AN INSTANT. ONE BAD SLIP ON THE ICE AND LYNN 
BERRY FOUND HERSELF WITH A BROKEN FEMUR AND HIP. IT WAS 
FEBRUARY OF 2021 AND LYNN WASN’T KEEN TO GO TO THE HOSPITAL.

A Gift of Gratitude 

MAKING AN IMPACT
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WAYS TO GIVE 

“Somebody comes to you with a broken bone and you 
fix them and they’re back on their feet again—back to 
their lives,” he explains. “Helping the patients back 
on their feet, to take care of their families and get 
back to their work is what motivates me.”

There is a constant need for new equipment, from 
basic surgical tools to advances in orthopaedic 
technology. Dr. Hanna is grateful for donors like 
Lynn. 

“When somebody is happy and they show their 
appreciation, it’s very rewarding for us,” he says. “It 
shows we’re doing a good job in the community and 
we are appreciated. Donating to the hospital helps 
Osler buy more equipment and more instruments.”

Monthly giving is an easy way to support your local hospital. It’s automatic, 
so you won’t forget, and you are free to choose an amount that works with 
your budget. Your community hospitals benefit from a steady source of 
funding with lower administrative costs. 

For long-time monthly donor Urmila Patel, it’s a convenient way to make an 
impact in her community. “When I give to the hospital I know the money 
will be used the proper way to benefit the community,” she says. “Everybody 
will need the hospital and, with our support, it will be there for us.”

A gift of $20 a month—the cost of one coffee and donut per week—becomes 
$240 in a year. A monthly gift of $150 becomes $1,800 at year’s end. Every 
gift contributes to the purchase of life-changing equipment. Monthly donors 
will receive a tax receipt in January for the previous calendar year’s donations. 

Visit oslerfoundation.org to set up a monthly gift in support of exceptional 
health care in your own backyard.

Become a monthly donor

You can help ensure Osler’s Health Care Heroes have the 
tools they need. Give today at www.oslerfoundation.org



William Osler Health System Foundation6   Partners  |  Making a Difference

The smart phones, tablets and computers 
many of us use to connect with family and 
friends are also being used to deliver safe, 
confidential virtual care to Osler patients 
in the comfort of their homes. Virtual care 
isn’t new to Osler, but since the pandemic 
began, Osler has expanded its virtual care 
offering and is now available in more than 
20 outpatient clinics and services.

“Virtual care helps reduce the need for 
some patients to come to the hospital 
or visit a clinic while ensuring they can 
confidently continue to maintain their 
health at home,” said Jane de Lacy, Vice 
President, Clinical Services. “In today’s 
environment, we’re trying to make access 
to health care providers easier, safer and 
more convenient, particularly for the most 
vulnerable of the patients who rely on us 
for care.”

Patients who choose to take part in virtual 
care receive secure, timely access to quality 

health care services through the virtual tool 
that works best for them, whether that’s 
by phone, mobile device or computer via 
secure video call platforms such as the 
Ontario Telemedicine Network (OTN).

A patient’s ability to participate in the 
program or individual virtual care sessions 
varies depending on a number of factors, 
including a patient’s individual preference 
to participate in virtual care, and the type 
of care the patient may need at a particular 
point in their health care journey.

“Virtual care visits are very similar to in-
person visits,” said Anne-Marie Graham, 
Director, Cardiovascular and Chronic 
Disease. “Through a simple phone call 
or video call the health care provider may 
discuss a patient’s current health status and 
progress, and can answer any questions they 
have about their care or condition.”

Virtual Care

Q:  Why do you support Osler 
Foundation?

All of the radiologists at Etobicoke General 
Hospital, we live and breathe the hospital—
it’s not just where we go to work, it’s part 
of our extended family. And you always 
give back to your family. You step up and 
you support it. You try to make it stronger 
in every way you can.

Q:  What would you say to your 
fellow donors about their impact? 

I think the most important thing to know 
is what a great hospital Etobicoke General 
Hospital is. You don’t have to ask people to 
step up—everybody just bands together as a 
small family. Doing high quality work and 
providing the best care for our patients is 
what ultimately drives us.

STAFF

Q&A
DR. AIDEN MOKTASSI, SITE CHIEF OF 
RADIOLOGY, ETOBICOKE GENERAL 
HOSPITAL AND DONOR

William Osler Health System Foundation

PROGRAM PROFILE
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BUILDING BRAMPTON’S NEW HOSPITAL
The transformation of Peel Memorial Centre 
for Integrated Health and Wellness (Peel 
Memorial) will help to address the complex 
health care needs of the growing population 
of Brampton and region, and offer new and 
enhanced outpatient clinics and services.

With 250 inpatient beds and space for more 
in future, a new multi-storey patient tower 
will address the significant need for more 
specialized care for patients requiring longer 
hospital stays, opening up space for more 
acute care beds at Brampton Civic Hospital 
and boosting William Osler Health System’s 
(Osler) overall capacity. (Acute care beds are 
intended for patients with a disease or severe 
illness requiring short-term care.) 

When the patient tower opens, on the 
northeast portion of the current campus, we 
will also have the resources and short-stay 
beds needed to open Osler’s second 24/7 
Emergency Department. Both buildings at 

Peel Memorial will be connected to ensure 
safe and convenient access to services and 
programs.

The transformation at Peel Memorial will 
create more services the community needs, 
supporting a more robust and accessible 
health care system close to home.

Osler is also in discussions with the Ontario 
Government on a proposed plan for a 
new comprehensive cancer care centre in 
Brampton.

Osler has received input from patients, 
caregivers and the community that has 
informed all of the developments to date. 
You are invited to share what matters most 
for you and your family. More information—
as well as a series of questions for input by 
community members—can be found on 
Osler’s website at www.williamoslerhs.ca.

INSIDE OSLER 

After retirement, Mary Power sought new ways to 
keep busy. She started volunteering twice a week in 
2013, cuddling babies and helping in Endoscopy. 
She also knit countless hats to warm new babies.

Mary now divides her time between Endoscopy and 
Cystoscopy, helping patients prepare for procedures. 
“I find some patients are very nervous,” she says. 
“I’m in a position to help them relax. I’m a chatty 
person so I yatter on. And a lot of them have said to 
me, ‘I’m so glad you talked to me because I was so 
scared.’”

With the emergence of COVID-19, Mary spent 
almost a year screening patients before happily 
returning to her previous position.

Known as “the cake lady,” she has baked up to 
100 goodies at a time for doctors, nurses and staff. 
“The staff in those two departments are absolutely 
terrific,” Mary says.

MARY POWER
AMBULATORY PROCEDURES 
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VOLUNTEER PROFILE
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OUR COMMUNITY CARES

OSLER 
FOUNDATION’S 
AWESOME 
AUCTION

Thanks to our sponsors, 
donors and bidders, 
Osler Foundation’s 
Awesome Auction 
presented by LiUNA! 
Local 183 raised 
$330,000 to purchase 
essential surgical 
equipment for Osler 
hospitals. 

FABULOUS ITEMS TO BID ON
JUST IN TIME FOR THE HOLIDAYS!

VISIT OSLERAUCTION.CA
TO BROWSE, BID AND DONATE!

SIGNATURE EVENTS

OSLER OPEN 
RAISES $220,000 FOR 
ETOBICOKE GENERAL 

Avid golfers and Osler 
supporters came together 
at The Country Club in 
Woodbridge for the 25th 
Etobicoke Invitational 
golf tournament. 152 
golfers teed off in a 
staggered start to raise 
close to $220,000 to 
fund the most urgent 
equipment needs at 
Etobicoke General.

Visit oslerfoundation.org for more 
information on all of our events

SAVE THE DATE
Holi Gala: 
April 9, 2022

DQ 

In November, participating DQ 
stores in Brampton donated 
$10 from every cake purchase to 
support the Dialysis Unit at Peel 
Memorial Centre for Integrated 
Health & Wellness. Sweet!

5AABTV

With support from the 
community, 5AAB TV raised 
over $130,000 in support of 
Osler Foundation during their 
annual telethon in celebration 
of Diwali.

McDONALD’S

Participating McDonald’s 
restaurants in and around 
Brampton supported our Health 
Care Heroes by donating 10 cents 
from each Premium Roast McCafé 
Coffee. Your morning coffee run 
helped raise $35,000! 

FRIENDSHIP & 
FUNDRAISING

Isabella Villamar, 
Shanelle Benjamin and 
Amelia Lariviere raised 
$100 by hand-crafting 
colourful friendship 
bracelets, which they 
sold to friends, family 
and neighbours. “They 
came up with such a 
generous thought—to 
donate the funds 
to Brampton Civic 
Hospital,” says Isabella’s 
mom, Alice Narciso, 
who works at Brampton 
Civic’s Central 
Registration.

Osler Open: 
Brampton Invitational
June 13, 2022

Osler Open: 
Etobicoke Invitational
September 26, 2022


